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Editor’s
The advent of COVID-19 has dealt an almost 
paralyzing blow to us all and the effects of the 
catastrophe seem far from waning. As the viral 
disease is in a bid to collapse every bulwark, we 
have been forced to bid goodbye to the comforting 
mundanities of our pre-pandemic lives and be 
strapped in for the uncertainty-filled roller coaster 
that we now call our new normal; from fluctuating 
COVID-19 curtailments to the seemingly never 
ending COVID-19 mutations, we have for months 
been engulfed in uncertainty. Coupled with the 
extra time we have on our hands, we, whether 
you’d like to admit it or not, tend to unwittingly rely 
on the sweet memories of our past, floating in our 
effervescent recollections amidst daydreams. In 
acknowledgement of that, our team has chosen 
this issue’s theme to be Nostalgia In New Realities, 
an expression that embodies our aforementioned 
proclivity and comprises three pillars — Reflective 
Nostalgia, Restorative Nostalgia and New Realities. 

Restorative Nostalgia stands for the desire to 
“rebuild the lost home.” In this headspace, we look 
back at the past with the intention of recreating 
it, reliving the instance that we treasure most. 
On that note, Reflective Nostalgia represents the 
understanding that we cannot turn back the wheels 
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of time and should instead savor the emotions of 
those memories. New Realities on the other hand, 
illustrates a readiness to place the past aside, in a 
known location within our throve of recollections, 
and embark on fresh beginnings — this is the 
message that The Ridge team would like to put 
across, that we all should look forward and strive 
to flourish in the face of adversity.  

With that said, this issue will escort you through 
a mindfully-constructed journey, past the three 
aforementioned pillars, with the aim of leaving you 
on a hopeful note. 

I would like to take the opportunity to thank 
everyone involved in the making of this issue, 
our featured individuals and establishments, and 
talented team of writers, designers and editors. 
This issue is only made possible by your bountiful 
efforts and dedication.

Sticking to the theme of this issue, let us all gaze 
ahead, while keeping nostalgic memories at heart, 
and embrace new realities.

amazing

Peter Kosasih

Editor-in-Chief
NUSSU The Ridge
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Re f Le CT i V E

Chapter 1

Reflective nostalgia accepts the fact that the past is, in fact, past, and rather than trying to recreate a special past experience, savors the emotions evoked by its recollection. This acknowledgment of the irretrievability of our autobiographical past provides an aesthetic distance that allows us to enjoy a memory in the same way that we enjoy a movie or a good book.
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Let’s talk about 
Mental Health

The unforeseen arrival of COVID-19 has ushered in a disquieting period of isolation and anxiety, and these 
fears have only been compounded as the second and third wave of the pandemic hit. In particular, high-
risk populations such as the elderly, frontline workers who bear the brunt of the pandemic, and those who 
have been retrenched have likely been hit the hardest. Where we once may have thought that our future 
was relatively secured, being cooped up at home in an age of unprecedented restrictions renders it an easy 
task to be plagued with the ever-looming question: What will our future be?

Mental health is always important.  However, these times only further emphasise the cruciality of reaching 
out and caring for the mental health of oneself and others.

By Yuki Koh
in the Pandemic
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130
Countries

ACROSS

Many experienced

severe severe disruptionsdisruptions
to their

critical mental health services
for vulnerable persons.

Social Isolation
Social networks have always been vital to staying sane in this 
life. Sadly, in this unpredictable era, having to maintain a healthy 
social circle has become more demanding than ever.

One of the most pertinent issues arise from the stringent 
restrictions on socialising. Apart from the curbed freedom of 
visiting one another’s homes, day-to-day navigation requires the 
public to maintain a two-arms’ length from someone they are in 
proximity of. Although seemingly easy to do, this has created a 
sense of isolation for many, who not only feel frustrated by a lack 
of physical contact in public, but stunted from being unable to 
meet people of certain group sizes that go beyond the stipulated 
number of pax. This means no family gatherings, no large 
Chinese New Year visitings, no big Hari Raya Hajis, no under-
the-void-deck activities and no more uproarious conversations 
between neighbours. People are cut off from families, friends, 
classmates and from attending big events. This can not only be 
iration-inducing, but taxing in the long-run. 

Globally, a survey by the World Health Organisation (WHO) 
has found out that across 130 countries, many experienced 
severe disruptions to their critical mental health services for 
vulnerable persons. Such disruptions to the provision of mental 
health services  threatens to jeopardise the well-being of many 
residents, especially in a time as challenging as now.

How leh?
Yes, we no longer have big gatherings we 
can immerse ourselves in, and yes, yelling 
through our microphone “Can you hear 
me?” during Zoom calls, likely produces less 
endorphins than physical interactions.

Even so, this does not mean that the 
pandemic has wrought down nothing but 
terror upon us. Seeing Singapore slow down 
has taught me a few things – instead of 
quoting an exhausting proverb (or adage) 
that “absence makes the heart grow fonder”, 
let’s dive into some methods we can use to 
tackle the onslaught of changes.
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Looming mental quandaries and such supply disruptions have punctuated the vitality of social support. 
Although mental health remains a taboo topic within Singapore’s conservative climate, it becomes an 
increasingly urgent topic that needs to be addressed. After all, we all have days where we’ve felt beaten 
down and had no one to turn to. To pull yourself up from the depths of those thoughts, you can find 
just one person you can trust and open up to about your mental health. Starting the conversation is the 
hardest part, but once the ‘taboo’ aura of mental health has been dissipated, it becomes much easier to 
process your thoughts with your loved one.

Remember to set your own starting line. If you don’t want to go big, start with one person you can trust; this 
one conversation may even be the saving grace from the demons you’ve been battling alone. If you find 
it hard to swing it by your loved ones, you can also try out a few of these anonymous resources available to 
you.

This comes second, because sometimes, we 
need the mental capacity to talk to ourselves and 
understand ourselves before we turn to others. 
You need to first wear your oxygen mask before 
helping others.

Along the same vein, reaching out can be hard for 
those who don’t know how to, and in times where 
we have summoned enough mental strength for 
ourselves, we can then do the reaching out for 
others as well.

Once equipped with your ‘oxygen mask’, it would 
pay to be attentive to your friends’ remarks and 
to check-in on them. Since formal mental health 

Just remember: in the midst of all this pandemic hoo-hah, you may be alone — yet, we can still take comfort 
in the fact that we are all alone, together. I know how hard it must be sometimes — I’ve been there too, 
and have tried out some of the resources above. I’ve also been blessed to be in the Social Work community 
as a fellow student, and engaged in open conversations about mental health. I can only hope that we can 
branch out beyond our own community as well. Take care.

ConversationsConversations

Remeeting Remeeting 
Ourselves,Ourselves,

Starting

Then Others

SOS: 1800-221-4444 / pat@sos.org.sg

TOUCHline (Counselling): 1800 377 2252

Fei Yue Online Counselling: www.ec2.sg 

/ admin@ec2.sg

Social Distancing ≠ Social Isolation

services may be daunting or unavailable to some, 
you can gently probe about their mental health. 
Some concrete tips on doing this:

1. Be in a conducive and quiet place.
2. Reserve judgement, and don’t use questions 
like “Why are you acting like this?” or “You’ve 
been acting weird lately.” Instead, try out “What 
happened?” or “I’ve noticed that you’ve been a 
little different lately.”
3. Listen. Contrary to popular belief, there isn’t a 
prescribed formula to listening. Go with your gut, 
but make sure that they know they’re being heard. 
Don’t dish out premature judgment or advice.

Otherwise, you can refer them to the 
aforementioned services. If they feel like a 
particular service is not a good fit for them, such 
services are good at referrals and can link them up 
to another organisation. If you’re the recipient, you 
can consider doing the same.

11
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Retail therapy is a norm in Singapore. Shopping malls often house troves of shops from F&B and fashion to 
books, while catchy tunes on television to draw our attention to the monthly big sales on e-commerce web-
sites are hard to miss. In recent years, besides traditional brick-and-mortar stores, there has been an expo-
nential growth in online shopping sites as well. Most of these shops and sites have one thing in com-
mon—they sell newly produced items that buyers will be the first owners of. 

However, situated amongst all these retail options are some hidden gems which can offer similar products 
at lower prices. Many Singaporeans seem to have a preference for new items, especially with malls and 
e-commerce websites dominating our shopping landscape and obfuscating the value of these 
second-hand gems. Secondhand shops give pre-loved but still usable items a new lease of life by finding 
new owners for them. These items may have been used only a few times before being chucked aside and 
eventually, or fortunately, finding their way to stores again. Besides maximising the products’ usability, this 
practice is more environmentally-friendly as it reduces wastage and lowers the demand for new products 
by consumers, hence saving on the energy used to produce more for satisfying consumerist habits. Some 
second-hand shops in Singapore include secondhand book stores and thrift shops for pre-loved clothing.

The age we are living in is the information age—we 
consume information on the Internet at such an 
unprecedented speed. Many of us may have already 
forgotten what it feels like to flip the crisp pages of a 
book or bury our heads in a good story for hours. In 
addition, the convenience of e-books means that 
some now prefer a sleek device that can contain 
thousands of stories for reading on-the-go, rather 
than lugging around a thick hunk of a book. Even if 
one does prefer paperback to kindle, the price can 
be a deterring factor, and some may see 
little value in buying a book that 
will probably be left on a shelf 
to accumulate dust after 
being read. 

This is where second-
hand book stores have 
an edge. Besides saving 
money by purchasing reads at 
prices lower than original retail 
prices and being able to donate your old 
books to the stores in exchange for perks, you can 
also score out-of-print titles that cannot be found in 
conventional bookstores or in the repository of 
e-books. Given that secondhand book stores contain 
timely varieties, their books can take you on a trip 
down memory lane where you dig out old-but-gold 
tales, as well as genres that have kept readers enter-
tained for decades. We will also be able to enjoy the 
full benefits of the books without being 
hard-pressed by deadlines in the case of libraries or 
the costly prices in conventional bookstores. 

Now that we have briefly men-
tioned about the advantages 
of secondhand book stores, it 
is time to realise that we do 
have plenty of options avail-
able. Some of them, such 

as Thryft and Books Beyond 
Borders, actively contribute to good 

causes. Thryft is touted as “Singapore’s first 
sustainable bookstore”, and enables you to 

purchase preloved books or trade-in your unwant-
ed books for credits you can then use to obtain 
other books in the shop. The company also 
supports meaningful social causes, such as by 
donating a portion of profits to charities. Likewise, 
Books Beyond Borders is a social enterprise dedi-
cated to expanding educational opportunities and 
enhancing literacy in developing countries. To 
achieve this, the enterprise invests all net profits 
from book sales in organisations which provide 
education for students in rural schools, and accepts 

“Secondhand shops may be 

lesser known than our 

conventional retail shops, 

but they are actually 

more ubiquitous than we 

think”

A Read Down Memory Lane



Now that we have briefly 
mentioned the advantages of 

secondhand book stores, it is 
time to realise that we do 
have plenty of options 
available. Some of them, 
such as Thryft and Books 

Beyond Borders, actively contribute to 
good causes. Thryft is touted as “Singapore’s 

first sustainable bookstore”, and enables you to 
purchase preloved books or trade-in your 
unwanted books for credits you can then use to 
obtain other books in the shop. The company also 
supports meaningful social causes, such as by 
donating a portion of profits to charities. Likewise, 
Books Beyond Borders is a social enterprise 
dedicated to expanding educational opportunities 
and enhancing literacy in developing countries. To 
achieve this, the enterprise invests all net profits 
from book sales in organisations which provide 
education for students in rural schools, and accepts 

Fashion is a staple. It gives us comfort, showcases our personality, and allows us to express creativity when 
mixing-and-matching different pieces of clothing and accessories. However, fast fashion, which refers to 
low-cost clothing that is rapidly mass-produced to meet consumers’ demands for the latest fashion 
trends, is extremely harmful to the environment. According to Business Insider, an American financial and 
business news site, fashion production contributes to 10% of total global carbon emissions, while 85% of all 
textiles are thrown away annually. This, coupled with the habits of many to discard perfectly wearable 
clothing in the trash in favour of newer and ever-changing fashion trends, creates an atrocious 
phenomenon of unnecessary waste and excess production that is slowly eating away at the environment.

Thrift shops counter this challenge by collecting preloved clothing for sale. Whether you are a fashion 
junkie looking to get your hands on vintage pieces, or a thrifty shopper on the lookout for deals to change 
up your wardrobe at more affordable prices, thrift shops can be a great option for you to check out!

In Singapore, some examples of thrift shops that also contribute to social causes include Nightingale Thrift 
Shop, MINDS Shop, The Barn, New2U Thrift Shop, Something Old Something New (SOSN), and the Praisehaven 
Mega Family Store by The Salvation Army. Alternatively, online thrift stores such as The Kint Story (started by 
two NUS graduates) and REFASH (which also has over ten physical outlets islandwide) allow you to safely 
shop in this pandemic within the comforts of your own home. In addition to that, we even have on-campus 
thrifting as NUS SAVE (Students Against Violation of the Earth) runs an annual free thrift pop-up, Green 
Bazaar, where students can trade-in their preloved clothes! 

book donations as well. If you want to simultaneously fulfil your bookworm habits and make a difference 
in environmental and social causes, these are good options to check out! In addition, there are also other 
secondhand book stores in Singapore, with a number of humble storefronts like Evernew Bookstore and 
Basheer Graphic Books which are located in the quaint mall of Bras Basah Complex. Keep a lookout for 
such stores the next time you head out, and you might just find some of these hidden gems around!

Putting The Thrift In Fashion
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Secondhand shops in Singapore may be lesser known than our conventional retail shops, but they are 
actually more ubiquitous than we think. These retailers support a circular economy by saving unwanted 
products that are still in a pristine enough condition to be used by others. As the saying goes, one person’s 
trash can be another person’s treasure.

In patronising or donating our items to secondhand shops, not only do we preserve what’s still usable, but 
we are also helping our planet by reducing waste and saving on energy resources being used to churn out 
a surplus of products to meet the ever-growing consumerist demands. Simply put, it is a great way to 
simultaneously conserve our wallets and the environment. As consumers, we can all play our part in 
sustainability — for the good of our future and that of future generations. Hence, the next time you want 
to get a new book or an outfit, do consider purchasing from these secondhand havens!

“As consumers, we can all play our 

part in sustainability—for the good 

of our future and that of future 

generations.”

Social causes of the thrift shops mentioned

1. Nightingale Thrift Shop: proceeds go towards funding and training individuals with special needs, 
or donations to needy families 

2. The Barn: proceeds go towards funding welfare programmes under Cornerstone Community 
Service

3. New2U Thrift Shop: proceeds go towards supporting the SCWO (Singapore Council of Women’s 
Organisation)’s work in Singapore

4. MINDS Shop: empowers and provides MINDS (Movement for the Intellectually Disabled of 
Singapore)’ clients with pre-vocational retail and customer service training

5. Something Old Something New (SOSN): social enterprise thrift shop run by the Singapore 
Anglican Community Services; aimed at improving the employability of persons with mental health 
issues

Presevation For The Future
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Alfian   

Wikipedia refers to him as an “enfant terrible”; an 
embarrassing child, while in popular media he is 
squarely placed in the ever dissenting opposition 
camp. On top of his involvement in political spats, 
he was slated to participate in a programme titled 
Dialogue and Dissent in Yale-NUS in 2020, which 
was then cancelled. Prof Lewis — who was also Yale-
NUS’ founding president, commented in a report 
filed by Yale that “the proposed programme lacks 
academic rigour, and will put students at legal risks”.

Beyond his political controversies, Alfian Sa’at is also 
well-known in the literary world as a playwright, 
novelist and poet, using words as his main medium 
of conveying his ideas. 

Two works out of his repertoire touch on the themes 
of nostalgia, which always strikes a chord with 
Singpaoreans amid the constant state of upgrading 
and change that our country experiences. Corridors 
and Malay Sketches are short stories written in 
1999 and 2012 respectively. While Corridors is more 
explicitly nostalgic for readers because it is written 
deeper in the past, both capture the imaginations 

of regular Singaporeans inhabiting familiar spaces, 
tinted by the lens of the shared past. In Malay 
Sketches, the racialized experiences of Malays in 
Singapore was explored in particular.

Corridors is full of bizarre stories. In Duel, the 
main character obsesses over connecting with 
his neighbour, his loneliness apparent. Yet within 
this seemingly unhinged, unrelatable story, there 
are lines that just make sense – thoughts that you 
and I could have. On growth and looking back at 
ourselves:

By Ng Juen Lin

Nostalgia in 
Singaporean 

Literature

Sa’at

Image credits:  RedBull

&

I would bring along a book also, some 
self-help tome that I found useful at 
one point of time, which had since 
lost any meaning for me. I had one 
day flipped through the pages to ask 
myself why I had underlined so many 
strange and irrelevant phrases.

Alfian's comment
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He communicates our deep desire for a 
shared past in the context of Duel where the 
characters are isolated in their own worlds 
within HDB units.

Behind these fantastic stories 
however, was the faint hope that 
somehow, I had found someone who 
shared something in common with 
me. Someone who stayed awake 
for the same reasons I did, who 
feared excursions into reminiscence 
because he was aware how riddled 
with holes his body was. Such that 
when the wind of memory blew, it 
would tear him with the force of a 
hurricane. 

Alfian did not lose the ability to record and remind 
audiences of past histories in the more recent Malay 
Sketches. In Overnight, the protagonist Farisha 
humorously recounted family members that lived on 
Pulau Ubin, in kampungs, while her family camped 
on the shores of Changi Beach.

“The government took away our kampung,” Farisha said, “and they gave us camping!”

OVERNIGHT

In After the Dusk Prayers, he pens a slice of life of Mak 
Jeh, a Malay grandmother who fed neighbourhood 
cats. The nostalgia here ties in with Mak Jeh’s 
memories of the freedom of kampung life, and 
although only for a transient moment, is still powerful 
because she carries with her the lifestyle and her 
upbringing into the modern Singaporean life we 
know.

Find this book on NLB E-Book, or 
purchase it from Book Depository.

When Mak Jeh arrived at home, her son 
was waiting for her. He said, “Mak, you can’t 
just leave the door unlocked when you 
leave the house. How many times do we 
have to remind you? We’re not living in the 
kampung anymore, you know.” 

“I forgot, “ said Mak Jeh, brushing past him 
into the kitchen to wash her hands.

As we lament the loss of kampung life, Alfian presents this sense of loss 
acutely and in an oh-so-relatable manner; whether through people habitually 

performing rituals of the past, or dealing with the loss using humour.

Alfian's comment

DUSK PRAYERSAFTER the 

Image credits:  ethos books

Image credits:  ethos books
Image credits:  PMG EGG

Im
age credits

:  iS
tock
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Nostalgia

Chapter 2

Restorative nostalgia, involving a desire 

to “rebuild the lost home,” views the 

past with an eye toward recreating it—a 

desire to relive those special moments.  

It is what spurs us to pull out our phone 

at 1 a. m. and call up an old boyfriend 

or girlfriend because we just heard “our 

song” on the radio. 

Re s To r T i V EEa
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when I suddenly wondered how long it had been 
since I had last done so. And I mean a proper 
one with milk and spices which was stirred on 
the saucepan till the milk frothed and came 
dangerously close to overflowing. It had 
been a long while. Usually, I just dipped 
a tea bag into microwaved water 
and called it quits. But, I realised 
that that wasn’t quite the same 
as cooking chai. And not simply 
due to the change in quality either. 
There was something so inherently 
therapeutic about mixing 
in the cinnamon, the 
nutmeg and the ginger 
and silently waiting for 
the milk to froth. Even 
the delicious aroma 
seemed designed to 
soothe the soul. At that 
point in time, with recess 
week about to wrap up, my 
soul could really have used 
some soothing.      

Looking back on that day, I 
realised that I have a tendency 
to make chai whenever I feel 
weary. When I sit with a finished 
cup and the satisfaction of 
having brewed it myself, 
the pace of life suddenly 
slows down and all 
my stress temporarily 
evaporates with the hot 
steam. It turns out cooking 
chai was a custom of mine 
during stressful times; not one 
that necessarily helped me better 

resolve the stress but one that nevertheless 
helped me cope with it.   

But how exactly does this work? How is it that 
something so mundane as brewing 

a cup of chai could make me feel 
better about my stress? 

Customs and traditions have 
long been acknowledged as 
being emotionally important 

and are often tied to concepts of 
well-being and emotional stability. 

They can provide a sense of comfort 
and security springing from familiarity, 

grounding us to the present, while also 
providing opportunities for bonding 

with friends and family.

But in this new 
era defined by 
globalisation and cultural 

i n te rn a t i o n a l i s a t i o n , 
are we losing touch 
with our customs and 
traditions? Or do they 

persevere even when 
families are displaced and 

assimilate to foreign lands? 

Are we losing Are we losing 
touch with our touch with our 

customs and customs and 
traditions?traditions?

By Isha Jose Meleth

A few weeks ago, I was making myself 
a cup of chai on the stovetop,

New Age TraditionsTraditions
Culture Death or Culture Innovation ?
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KRITI AGGRAWAL AND AMIRTHA TULSI

Kriti and Tulsi are Year 2 
Mechanical Engineering students 
who are ethnically Indian but 

have lived in Singapore their 
entire lives. Both of them find 
traditions to be important, 
although neither one has a 

specific familial or cultural 
tradition they hold close to heart. 

For Tulsi, the appeal of traditions is 
that, “family stories get passed down 

[through them]... it makes me feel 
like I know my family and my history 
better”. Kriti too believes that tradition 

is important because it is a means to 
spend time with family. 

However, Kriti does think that we are 
losing touch with our traditions nowadays, 
although whether this is problematic or 
not depends on the specific tradition: 
“It could be problematic if people start 
losing their cultural identity. I might 
be losing a bit of mine as I don’t follow 
a lot of the Indian cultural and religious 
traditions. But this is because I don’t 
agree with a lot of them. This may just be 
a generational thing though”.

ANIKA DESHMUKH

Anika is a Year 2 International Relations 
major who did her schooling in Singapore 
and is now attending university in the 
United States of America. Anika has a 
family tradition that she finds especially 
dear, and this is movie night. It’s a semi-
regular event that her family plans in 
order to spend time together and catch 

up on the latest blockbusters. 

“Movie night tradition is important 
because it’s a way to spend time 
together. It’s not something we talk 
about or something we put a name 
to. It’s an unspoken thing that we do 
together”.

Anika believes in creating and 
maintaining familial traditions as, 
“creating your own traditions 
or having something 
constant that you can 
go back to is important. 
Traditions can let you 
connect with people and 
feel like you are spending 
time with them, and make 
sure you are because it’s not 
always easy to do so”.

Kriti’s personal custom when stressed is 

to write in her journal and then tear it up 

into tiny pieces before throwing it away 

i.e destroying the evidence. She finds that 

penning her thoughts on paper helps her 

stop overthinking.  

Tulsi’s tackles stress in a unique way: by saying 

aloud to herself that she is stressed. Like she says, 

“there is power in verbalisation”, and verbalising it 

helps validate the feeling. 

Anika jumped on the baking-d u r i n g - t h e - p a n d e m i c bandwagon and has found that it revitalised her life. It allows her to feel productive while taking a break from the source of her worries which helps her get in the mind frame to tackle her problems, sooner rather than later.  
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SVEVA FERREA

Sveva is a Year 1 Foreign Languages 
major who also studied in Singapore 
but is now attending university in Italy. 

Sveva finds traditions to be a 
reassuring comfort in an often 

unpredictable life. She 
loves that they provide an 
excuse to get together 
with the whole family 

seeing as how her family 
is displaced around the 
globe for most of the 

year. 

“[Traditions are an] excuse to 
see them [her family] again and 
catch up. It can soothe me. It’s 
nice to feel their presence, both 
emotionally and physically”.

When asked if we, the youth, are losing 
touch with our traditions, she said, “we are 
definitely losing a lot of traditions, but we are 
gaining a lot of them as well. There’s always 
space for new customs and new traditions. 
It’s bittersweet. We are letting go of some 
of these, but we can also embrace new 
customs or traditions and pass it on to newer 
generations”.

MICHELLE MATHEWS

Michelle is a Year 2 Life Sciences major 
who has lived all her life in Singapore 
and is currently completing her degree 
here as well. She too believes in the 
beauty of traditions, and is a stalwart 
participant of her family’s traditional 
weekend dinners. Speaking about these 
dinners, she said, “it’s the time we use to 
catch everyone up on what everyone is 
doing over the week. It’s a time where 
everyone shares their concerns and 
stresses, and everyone listens and lends 
an ear”.

Like Sveva, Michelle also believes 
that a lot of traditions nowadays are 
fading or becoming replaced. But she 
believes that this is a necessary and 
good practice: “There might be certain 
traditions for families that are unique to 
them. Passing on these traditions may 

be a way of 
ke e p i n g 
t h e i r 
legacies 
a l i v e . 
H o w e v e r , 
some traditions 
may not be very helpful. They may 
be outdated, and it hinders that 
person from thinking outside 
the box. Traditions also keep 
changing over time, so 
there’s always adding on new 
traditions to make it fitter for 
you. It can go through its 
own changes and evolve, 
but the fundamental 
idea is the same. It 
keeps it contemporary to 
everyone’s time period and 
standards”.

Sveva finds her comfort in other 
people. Her stress-relieving custom 
involves calling up one of her friends 
and chatting the hours away, maybe 
even brainstorming if her friend feels 
up to it until she has calmed down 
and feels ready to tackle the problem. 

Michelle goes in search of solidarity in music. Listening to 

music helps her focus on something other than her work. 

However, what she really looks for is a connection with the 

lyrics and a sense that the artist ‘understands’ her situation. 
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Are Traditions Becoming

When brought up to my interviewees, the topic of 
the commercialisation of traditions proved to be a 
divisive one. Kriti and Tulsi are of the opinion that 
traditions have always been commercialised to a 
certain extent, and have revolved around some 
form of gift-giving. Anika, however, believes that 
traditions nowadays are definitely commercialised, 
citing Christmas as an example. “A lot of families 
have important things that are done on Christmas 
that mean something. But there’s so much money 
put into it that this [gift-giving] is what is associated 
with it and this [the tradition] can lose meaning”. 

Sveva too cited Christmas as an example of the 
overwhelming commercialisation of traditions, 
but she is also of the view that commercialisation 
doesn’t necessarily entail a loss of meaning. She 
says, “Christmas is incredibly commercialised at this 
point. Nowadays it’s about Santa Claus and gift-
giving. It’s not necessarily a bad thing because you 
can give people joy through this. But it does feel like 
it’s only about that”.

Michelle, however, took a different approach by 
talking about a shared global tradition rather than 
a specific culturally-coded religious one: marriage. 
“The meaning of the ceremony is not taken as 
[being as] important as the gifts and the wedding. 
The wedding is the start of the marriage, in that 
way you start off prioritising commercial interests 
over the value — where you post on social media 
about the dress but not the hubby”.

Sveva seconded this opinion, and added, “now that 
we are living in an era which is characterised by 
social media and how people present themselves 
on social media, there’s more value given to 
how people present themselves over the actual 
substance behind the photos. There might not be 
a solid relationship to back up the wedding, but the 
wedding is a big-fat greek style wedding party”.

This new age, characterised by social media and 
globalisation, is unlike anything seen before. With 
such changes, it’s no longer possible for us to keep 
the traditions our ancestors practiced the same. 
But that doesn’t mean we are forsaking traditions; 
on the contrary, we are creating and modifying 
our own traditions to seamlessly fit into our new 
lifestyles. So what new traditions have you created?

There’s so much money put There’s so much money put 
into it that this [gift-giving] is into it that this [gift-giving] is 
what is associated with it and what is associated with it and 
this [the tradition] can lose this [the tradition] can lose 
meaning.meaning.

Commercialised?Commercialised?

Marriage

Christmas
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New Life for
Old Clothes

New Life
By Nadya Low

A

In Japanese culture, kintsugi (金継ぎ) is the art of 
repair using resin and gold, silver, or platinum to 
rejoin broken pottery. Upcycling follows a similar 
concept of transforming an old item into something 
new, making it more unique and storied than 
before, transforming unwanted materials into new 
products perceived to be of greater quality. The 
word first came up in my vocabulary when the eco 
movement began to pick up in Singapore in the 
mid-to-late-2010s, but the concept originated in the 
1990s, referring to the opposite of downcycling—the 
most common form of recycling—which involves 
converting materials into new materials often of 
lesser quality.

Upcycling and kintsugi both stem from the idea of 
mottainai (勿体無い), or the feeling of regret when 
something is wasted, a term that has been used 
by environmentalists to promote environmental 
protection. With the fashion industry infamously 
known for its environmental and ethical issues, 
upcycled fashion has also become a hot topic in the 
sphere of environmental consciousness. Fashion 
Revolution, a global non-profit organisation 
and movement, has called for fashion brands to 
have greater transparency with regards to their 
material and labour sources, with campaigns 
such as #WhoMadeMyClothes. It also advocates 
for the adoption of a more circular economy that 
encourages consumers to embrace wearing 

secondhand.
My journey with upcycled fashion 
was first inspired by thrift shops 
I saw online, which not only 

sold preloved clothes, but also 
reworked pieces—where old clothing 

is given a new lease of life through alterations or 
transformation. One such shop was Instagram-
based @homage.sg, whose upcycling efforts have 
included tie-dying, cropping and reworking old 
clothes into more updated styles, as well as turning 
old material into scrunchies.

Co-founder and fellow NUS student Renee Tan said 
that they decided to branch into upcycling pieces 
to transform unusual or outdated 
pieces into more appealing 
styles for their audience. 
She remarked, “We 
wanted to show people 
that secondhand clothes 
that may not be 
wanted by 
[some] 
still 

There’s a sense of satisfaction that comes from revamping 
something old to give it a new lease of life.
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Image credits: Fashion Revolution Instagram
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have potential for other purposes.”

This mentality of turning trash to treasure 
and minimising wastage led to their 
Scrunch Fund initiative, where they mass-
produced (well, as mass as a three-woman 
team can) scrunchies to raise funds for v a r i o u s 
beneficiaries impacted by COVID-19, creating value from 
unwanted items.

During the COVID-19 quarantine, when I was left with more time on 
my hands since commitments were cancelled or shifted online, I 
subconsciously found myself turning towards small art and upcycling 
projects. This was my attempt to regain a sense of control amidst the 
chaos, while at the same time staying at home because it was the 
responsible thing to do.

PERMISSION FOR FAILURE

It started off small, because my risk-averse tendencies have 
me calibrated to minimise any chances of failing. I first 
embroidered in a tiny corner of some government-distributed 
masks, to differentiate them around the house. There was little 
risk involved since even if they turned out badly, we’d probably 
be swapping them out in a few months.

As for reworking or putting together my own pieces of clothing, the fact that all my material 
was otherwise not going to be used gave me some reassurance, knowing that the only 
opportunity cost was the time I spent on it. With ample time on my hands, it gave me the 
permission to fail, not worrying about wasting precious resources that could have or should 
have been used for something else. One of my first projects involved the excess material cut 
from my parents’ bedroom curtains.

This freedom was crucial for me to overcome my deep-seated inertia—conditioned by years 
of being told that “It’s okay to fail” while the push for excellent results suggested otherwise. 
These were passion projects; I had no grades and future career prospects linked to them, and 
that knowledge was so liberating.

Image credits: homage.sg Instagram
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Despite the constraints of the limited amount (and shape) of each material 
I had, it was fun to play around within these limitations. With no rubrics to 
follow or checklist to tick off, I was the creative director of my projects. I put 
scissors to a dress that got too short, chopping it in two and retaining only 
the skirt portion for my wardrobe. What was left of the dress material did 
not amount to much, but as I was determined not to waste any leftovers, I 
finally made scrunchies and a small zipper pouch from the excess material.
Through Youtube videos and trial and error, my repertoire of technical 
skills grew. Exploring this new skill without the worry of the high 
costs of a new hobby (such as the tools bought going to sit unused—I 
used needle and thread from my mum’s sewing kit), I felt like I 
had been granted the permission to be a carefree child again.

Finally, the experience of cutting up old clothes provided me 
with a cathartic release and a burst of nostalgic sentimentality. 
As I searched for more material to work with, I came across a 
costume from the summer before university. While saving it 
as a keepsake served as a nice memento of the growth and 
experiences from that production, it was taking up unnecessary 
space in my wardrobe. Using it for scrunchies and experimenting 
allowed me to recall the memories as I worked, repurposing what 
saw me through a mini period of growth into fuel for another stint of 
exploration.

Making use of preloved material from my family also gave each piece of upcycled clothing 
extra sentimental value, knowing that I was wearing the same fabric that had served some 
utility in their wardrobes.

While reading a list of interview questions or conversation starters, I stumbled across 
one that asked, “What’s the last thing you did for the first time?”. There was a sense of 

contentment reflecting upon my experience of how I transformed old 
fabric into new experiences and items with utility. Being able to 

explore my interests with the wonder and curiosity of a child 
yet coupled with the motor skills and analysis abilities of an 
adult made the experience significantly more fruitful and 
rewarding. Moreover, with each project being independent 
of the next, a ‘failure’ felt less like a setback and more of 

a learning opportunity—which I had repeatedly heard in 
theory but never truly felt firsthand.

CREATIVE FREEDOM

CATHARTHIC NOSTALGIA

Image credits: Explore Karachi
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Chapter 3

Let’s Talk About 

Sex, Baby37

TikTok...TikTok... Time’s up 

for other social media 

platforms?
40

Social Media and Our 

Journey to Equality44

Social Service 

Organisations in 

Singapore

48

N e w
Realities

As we brave through this pandemic, our roles to the community majorly consist of isolation and creating spaces between us. We turn to our comfort zones, reconnect with familiarity, grasp for social connections and craft our new reality, taking inspiration from the past.
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@nussutheridge . 2021-07-12

Time’s up for other
social media platforms?

TIK TOK...TIK TOK...TIK TOK...
TIK TOK...TIK TOK...TIK TOK...

Cozy room set-up #roomdecor

By Tan Wan Qin

Image credits: MyFunkyMonkey

1.2 M

20 K

18 K

Backyard Boy by Claire Rosinkranz

Home Discover Inbox Me

What does the word ‘TikTok’ mean to you? If your first 
thought was Kesha’s 2009 hit, it’s time to keep up 
with the times! For the uninitiated, TikTok refers to the 
social media platform with user-submitted short-form 
videos that are typically sixty seconds long or less.
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Promoting  
digestible content

TikTok was launched internationally in 2017 and following its merger with Musical.ly — a social 
media service that was largely centred on short lip-synch videos — TikTok now stands out with 

its rapidly growing user base. In a relatively short period of four years, TikTok emerged as one of 
the most downloaded apps and the service has amassed over 800 million active users. Today, the 
popular social media platform is home to a large variety of short videos that cater to every interest 
and niche. With content ranging from humourous skits to medical advice, it is no wonder that 
TikTok has captured the hearts of many Gen Z-ers and Millennials worldwide. In fact, TikTok is poised 
to revolutionise our conception of ‘entertainment’ and ‘social media’, and this is not without reason.

Avid users of social media platforms would 
have definitely noticed the trend of 
increasingly concise content on 
the multitude of platforms 
that have emerged over the 
years. First came the wall-
of-texts on Facebook, then 
the 140-character limit on 
Twitter, followed by images 
coupled with short and sweet 
Instagram captions. This begs 
the question of which came first: 
people with short attention spans 
or social media services capitalising 
on this trait to boost the success of their 
platforms? There might be some debate on 
this, but one thing’s for sure — bite-sized 
content is the way to go. 

TikTok has certainly leaned into this 
fact. The app is premised around 
short clips that are more similar to six-
second-long Vines (of the now-defunct Vine 
platform) as compared to YouTube videos that 
often run longer than ten minutes in length. 
These digestible clips make it easy for users 
to dip in and out of the app throughout the 
day. Be it while waiting for your bus or getting 
caught in the lull between Zoom lectures, it 
now means more time for TikTok! Moreover, 
the short video length contributes to the 
addictive quality of the app. The temptation 
to view ‘just one more’ TikTok before bedtime 
makes it easy for users to unsuspectingly fall 
down the rabbit hole of TikTok challenges and 
trends.

TikTok is poised 

to revolutionise 

our conception of 

‘entertainment’ and 

‘social media’ - and this 

is not without reason. 

The success of TikTok is 
inherently couched in 
the rapid and continuous 
generation of content by 
users and for users, and 
thanks to the platform’s 

intuitive user interface and 
design, users are motivated to 
try their hand at creating a TikTok 
video. Indeed, with the wide range 
of soundtracks, filters and effects 

available to users, they are empowered 
to create their own videos with just their 

smartphones. These content creators 
are therefore free to decide however much 

effort and time they want to put into their videos. 
On TikTok, anything goes, be it a one-take of users 
recounting a funny anecdote or a dance challenge 
that requires hours of practice prior to filming.

The low barriers to entry for content generation has 
certainly bucked the trend of passive consumption 
on social media platforms. With popular challenges 

Encouraging 
creativity

Image credits: TikTok - @erelllms
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and trends strategically displayed on 
the ‘Discover’ page of the app, users are 
seduced into viewing other videos, and get 
spurred into engaging with these trends 
to become a part of the conversation. With 
many video-making tools at their disposal, 
they can create videos about their reactions 
to the videos of others or even unleash 
their creativity by taking an unconventional 
approach to complete a TikTok challenge. 
For instance, the #AngelAndDemon 
challenge involves the use of a Time Warp 
Scan effect to generate images depicting 
oneself as either an angel or a demon. This 
inspired many users to carefully position or 
wave their arms to form haloes, wings and 
horns while others appropriated common 
household items to fulfil the challenge. 
In certain cases, users even reinvented 
the wheel by utilising the same effect to 
produce images of common objects such 
as Christmas trees or helmets. With that, 
there is no doubt that TikTok is currently 
host to one of the most creative content on 
social media.

#AngelAndDemon

TikTok’s immense popularity can be further explained 
by its organic quality. As evident from the viral TikTok 
videos that range from tongue-in-cheek humour to 

downright bizarre jokes, authentic and relatable content 
is highly appealing to TikTok’s user base. This is especially so because in the 
age of the pandemic, travel restrictions and lockdowns have become the 
new norm. In turn, many awe-inspiring travel pictures have lost their appeal. 
As such, Instagram influencers who mainly ply their trade by maintaining a 
meticulously curated feed of travel and cafe-hopping photos have realised the 
benefits of pivoting and establishing a presence on TikTok as well. 
In contrast to their polished Instagram persona, many of these 
influencers showcase their more candid and personable side 
on TikTok. This ranges from dance choreographies, snippets 
of their lives during lockdown and more. This has proven to 
be a prudent move on the part of many influencers.

Celebrating authenticity

there is no doubt that 
TikTok is currently host 
to one of the most creative 

content on social media
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TikTok’s success has evidently threatened other 
social media platforms. As a response to TikTok, 
Instagram announced the launch of Reels — bite-

sized videos that can feature a multitude of audio 
and special effects — in August 2020. This meant that, 

much like TikTok and its For You Page, Reels will be featured 
on Instagram’s Explore page, thereby promising users the 
opportunity to reach new audiences.

Similarly, YouTube has been toying with the idea of YouTube 
Shorts, or 15-second vertical videos that will be integrated into 
the well-established video-sharing platform. As Neal Mohan, 
Chief Product Officer at YouTube explained, this move was 
driven by the recognition that many users still “find the bar for 
creation [of polished, long-form videos] too high”.

However, both Instagram Reels and YouTube Shorts have failed 
to gain traction. Such lukewarm reception towards these social 
media giants is a testament to the fact that a mere replication 
of TikTok’s video format is insufficient. In fact, a significant 
proportion of the clips on Instagram and YouTube are just re-
uploaded TikTok videos. Ultimately, many TikTok users remain 
loyal to the platform, for no one does short-form content better 
than TikTok, a platform that promotes creativity, 
celebrates authenticity, and is a breath of fresh 
air as compared to its predecessors. The times 
are a-changin’ — it’s time for other social media 
services to either closely study the quintessence of 
TikTok’s appeal or risk becoming irrelevant.
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The advent of social media has afforded us 

the ability of airing our grievances on a global 

scale in a matter of seconds. Long gone are 

the days of dreadful in-person lobbying 

to protest against flawed constructs that 

we’ve been endowed with. With social 

media platforms such as Twitter and Reddit, 

a community is able to gain supporters 

and incite changes to unfavorable aspects 

literally without breaking a sweat. In an 

international context, movements like 

#MeToo and #Blacklivesmatter have flooded 

our timelines in their heydays, granting 

minority groups strength and concessions 

that even the movement-starters may not 

have dared to dream about. With such 

movements gaining much traction and 

success all over the globe, I’m sure that the 

average Jane or Joe in Singapore must have 

wondered about how Singapore, a country 

where censorship is rife and keeping hush-

hush about taboo topics is the norm, plays 

into all of this. As such, let us take a look back 

at how some of our fellow inhabitants have 

changed the Singaporean landscape for the 

better with the use of social media.

& Our Journey to

By Peter Kosasih

E u A L i T yq

Social Media
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Image credits: We, The Citizens

On 14 Feb 2021, a polytechnic student who prefers to be referred to as Ashlee shared in a Reddit post the 
school-inflicted challenges she faced in obtaining hormone therapy while she was in junior college. Due 
to its heartstrings-tugging content, the post quickly garnered much attention and support, pushing the 
Ministry of Education (MOE) to release a statement on Facebook just two days later. News outlets quickly 
took note of the issue and have since then churned out many articles pertaining to it. With the incendiary 
nature of Ashlee’s predicament, LGBTQIA+ activists took to protesting against transphobia at the MOE 
headquarters, culminating in the arrest of three of the protesters. 

and public education

Transgenderism

 
From the public’s perspective, the situation seems like it has come to a standstill; MOE has yet to issue 
another statement to respond to Ashlee’s claim that the ministry’s Facebook post was an “outright lie”. In 
spite of that, it is important to note that Ashlee’s sharing of her plight has not only started conversations, 
which previously have been withheld by most, but also pushed many to publicly express their support for 
transgender rights. All in all, her social media post has pushed the public to take the ever so crucial steps 
in creating a better Singapore.
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Image credits: Welcome in My Backyard

In light of the surge in COVID-19 infections among migrant workers 
and the rehousing of these workers in packed bunk rooms with 
poor hygiene circumstances, a handful of Singaporeans started a 
#WelcomeInMyBackyard campaign on Facebook and Instagram.

#WelcomeInMyBackyard is led by Anthea Ong, a Nominated 
Member of Parliament, and serves not only to advocate for better 
living conditions for migrant workers but also to humanize the 
marginalized community so as to get rid of the prejudices that 
our society still currently hold against them. To achieve these 

goals, there are a multitude of initiatives such 
as engaging schools on issues that migrant 

workers face, shooting a short video which 
was done in collaboration with 24asia that 

features over 30 voices like Members of 
Parliament, Raesah Khan and Louis 

Ng, and inviting individuals to post 
welcome notes for migrant worker 
on their website. Their efforts have 
afforded them 1,437 followers on 
Instagram to date and support 
from the public in the form of 
donations and overwhelming 
contributions to the website’s 
welcome notes tab, thereby 
changing the Singaporean 
landscape, one individual at a 

time.

The plight of

Migrant Workers

Image credits: Welcome in My Backyard
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Image credits: The Observer

In spite of Singapore’s conservative nature, notable 
achievements have been obtained by many of our 
local movements for equality. The use of social 
media has undoubtedly been a big factor behind 
those achievements, showing the extent to which 
social media goes beyond providing us superficial 
gratifications. It is important to note however, that 
social media has its downsides too, with reference 
to the addictive and potentially toxic nature of the 
mode of communication and its creators’ capitalist 
intents (watch The Social Dilemma or refer to a 
TL;DW, The Dilemma That The Social Dilemma Put 
Me In, on our website). Henceforth, much emphasis 
has to be put on a healthy and balanced use of 
social media. Let us take charge of social media’s 
affordances and not the other way around.

In April 2019, Monica Baey, a then-third year 
Communications and New Media undergraduate 
at NUS, took to Instagram to share her traumatizing 
experience with on-campus voyeurism.

 
While showering 
at Eusoff Hall, Baey 
noticed an iPhone 
recording her from 
underneath the 
shower stall. She 
highlighted the 
incident to campus 
authorities but to 
her dismay, the 
perpetrator, Nicholas 
Lim, was only given 
a slap on the wrist by 

NUS. Unsatisfied with the outcome provided by the 
university, and justifiably so, Baey shared her plight 
on Instagram. Her story gained traction, petitions 
were created and supported by tens of thousands 
of people. This gave both NUS and the Singapore 
judicial system a much need push to allot more 
importance to sexual harassment cases, which 
manifested in an almost instantaneous creation of a 
victim support unit to bolster NUS campus security 
and the criminalization of voyeurism, and the 
creation and distribution of voyeuristic recordings 
– amendments that were included in a then-newly 
proposed Criminal Law Reform Bill on 6 May 2019.

Food for Thought

Sexual Harrassment
against women
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Adapting to present restrictions hasn’t been 
easy for many social service organisations, not 
least because some members are inadvertently 
unable to participate as actively as before. The 
Singapore Anti-Narcotics Association (SANA), 
whose clients comprise ex-offenders and their 
families, faced this challenge in alleviating the 
pressures presented by COVID-19. They shared 
that “sessions held over calls or video conferencing 
are less effective and spontaneous”. Onboarding 
older clients proved to be a daunting task, as 
they are often less comfortable with technology.

Similarly, Alcoholics 
Anonymous Singapore (AA)’s 
representative, T.M., explained 
that the organisation’s move 
to virtual meetings meant 
some have been unable to 
experience the same level of mutual acceptance 
as they would in person. “Typically when you go 
to an AA meeting”, he said, “you get hugs, you get 
people looking you in the eye, acknowledging 
you”. Simply clicking the heart reaction on Zoom 
cannot replace the catharsis of feeling truly seen 

Helping the community 
thrive in a pandemic:
Social Service Organisations in Singapore

How have they 
themselves coped 

with the new 
expectations 

brought about by 
the pandemic?

The pandemic has exacerbated inequalities in Singapore, 
thereby making social service organisations more important 
than ever in keeping our communities afloat.
This begs an interesting question: 

DIFFICULTIES IN ONBOARDING 
AND ADAPTING

and heard. Unfortunately, these problems are 
compounded by the members’ inability to 
escape the suffocating city life and the 
constant presence of their loved ones. Here, 

T.M. recounted members sitting in their bathrooms 
for AA meetings, unable to leave their homes when it 
was once so easy. As such, several members of AA who 
have gone sober for a long period have relapsed due to 
the isolation that they unwittingly experience against 
the backdrop of COVID-19.

For Ms Evelyn Khoo, the founder of Aphasia 
SG, the primary obstacle lay in the fact 
that the organisation’s participants have a 
communication impairment. “It predisposes 
them to [struggle with] going online. I’ve had 
participants drop out midway, even though they 
can go online, because they find it very difficult to 
follow when it’s online”. Using Zoom’s Gallery view 
can be overwhelming for persons with aphasia, 
who have auditory comprehension issues. She 
further recounted that communication was 
clearer previously, when they could “just pull out 
a pen and paper… start writing keywords and 
[use] gesture [and] facial expressions”. Yet, like 
she encapsulates, “it’s different when it’s online 
and there’s a screen”.

In contrast, Ms Joanne Wong, Head of TOUCH 
Cyber Wellness, brought my attention to a group 
less often considered in the context of digital 
literacy — low-income families with school-age 
children. They’ve become “digital outcasts left 

SHORTFALLS OF
VIRTUAL CONTACT

By Shauna Tan



In response, these organisations have doubled 
down on their efforts to provide aid to those in 
need. In the case of SPD, Mr Pal noted that the 
organisation’s employment support team has 
sought to reach out to more companies 
in growing industries. Besides this, 
SPD and SANA continue to offer 
tele-practice for their clients, which 
enables personnel to continue 
connecting with the less fortunate. Ms 
Khoo also noted a particularly demanding time 
when her lean team of volunteers at Aphasia SG 
would make home visits to assist participants 
who had yet to set up their hardware or Zoom 

accounts. Conversely, at TOUCH 
Cyber Wellness, when it 
became possible to hold hybrid 
consultations, the team jumped 

at the opportunity to connect with 
their clients once more.

behind in the Covid season” as many schools 
have transitioned to e-learning. Prior to the 
outbreak in 2020, TOUCH Cyber Wellness 
often collaborated with TOUCH Young 
Arrows, visiting schools to raise awareness 
of cyberbullying, online grooming, scams 
and addiction. Ms Wong shared that the 
organisation has expanded its services and 
reached out to a new audience.

Mr Abhimanyau Pal, CEO of SPD, explained 
that the organisation faced a manpower 
crunch. Compliance with the government’s 
Safe Management Measures resulted in 
smaller staff-to-client ratios for their services, 
so more staff are needed to cater to smaller 
group engagements in person. Mr Pal added 
that employment for persons with disabilities 
has been an issue, especially in sectors like 
hospitality where C-19 has had the greatest 
impact.

WORKING HARDER

More often than not, these organisations have taken the new situation in their stride. 
They’ve continued launching new initiatives, leveraging off of the situation to maximise 
participation. Aphasia SG, for one, piloted its Games and Craft Night, allowing participants 
to meet one another in a relaxed online setting. In December 2020, SPD also launched its 
SPD Artisan Collab, an online shop that showcases works 
by clients. As Mr Pal reflects, “While the pandemic has 
affected the pace of business, it was an opportune window 
for us to enhance our online presence on social media and 
user experience of the online shop for better customer 
engagement”. Meanwhile, several organisations have 
organised webinars to raise awareness for their causes 
among members of the public, and impart to their 
clients valuable information on how to cope with the 
present situation. For SANA in particular, its webinars 
on drug abuse and addictions have drawn hundreds of 
participants.

WORKING SMARTER
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Indeed in the spirit of positive thinking, all the 
approached representatives enthusiastically shared the 
“silver lining” in the new normal. Ms Khoo noted that Aphasia 
SG’s monthly Chit Chat Cafe sessions have become easier to plan 
and execute since there is no longer a need to engage ushers 
and kitchen staff. T.M. shared that the audience attending AA 
Singapore meetings has grown more diverse as a result of its shift 
online, with individuals from America and Europe joining theme 

meetings. “In the future, [Zoom meetings] will be 
complementary to traditional AA… When you 
travel, if you’ve got access to Zoom, you can sit in 
your hotel room, and chances are you can find 
a meeting somewhere relatively quickly. I think 
it’s hugely additive”. T.M. mused.

THINKING POSITIVE

FINAL NOTE
To see that Singapore’s social service organisations have done their best to stay 
afloat is heartening. It gives me hope that their services will be made available 
to a wider audience on a variety of up-and-coming platforms as well. Ultimately, 
I hope that more organisations and aspiring volunteers remain flexible in these 
volatile times, so that they continue to foster a warm and vibrant society for all.
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